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AGENDA REPORT
Meeting Date

06/11/2024

Prepared By: Elaine Lister, Director of Community Development
Budgetary Review By: Cheryl Dyas, Director of Administrative Services / City Treasurer
Submitted By: Dennis Wilberg, City Manager

Agenda Title
Appeal APL2024-001 filed by Mayor Trish Kelley and City Council Member Cynthia Vasquez of the Planning and Transportation 
Commission’s Approval of Conditional Use Permit P-CUP2023-003, Submitted by Miles Lemaire of Continuum Analytics, to Establish 
a Department of Motor Vehicles (DMV) Service and Office branch at 27741 Crown Valley Parkway, Suite 205, Kaleidoscope, in the 
CH (Commercial Highway) Zone.  The new DMV branch Proposes to Occupy 16,738 Square Feet in the Kaleidoscope Entertainment 
and Retail Complex. The conditional Use Permit was Approved by the Planning and Transportation Commission on May 13, 2024.

Recommended Action
Affirm the Planning and Transportation Commission’s Action by Adopting Resolution 24-XX Approving Conditional Use Permit P-
CUP2024-003 and Thereby Denying Appeal APL2024-001.

Executive Summary
On May 21, 2024, Mayor Trish Kelley and City Council Member Cynthia Vasquez filed a joint appeal of the Planning and 
Transportation Commission’s approval of a conditional use permit submitted by Miles Lemaire of Continuum Analytics to establish a 
DMV service and office branch at 27741 Crown Valley Parkway, Suite 205, in the CH (Commercial Highway) zone. As currently 
proposed, the new DMV branch will occupy 16,738 square feet on the Plaza Level of the Kaleidoscope entertainment and retail 
complex. Parking for employees and visitors will be directed to Parking Level 3 of the shopping center.  The staging area for the 
Driver Performance Evaluations will be located on Parking Level 1. Parking Levels 1 and 3 are subterranean.

The Planning and Transportation Commission considered the project at a noticed public hearing on May 13, 2024.  The Commission 
discussed various aspects of the project including the following: land use, parking, site access and on-site circulation, traffic, behind-
the-wheel testing routes, lighting, landscaping, directional signage, and deferred maintenance at the center.  Additionally, the 
Commission and landlord representative discussed leasing and marketing challenges associated with the property and the resultant 
high vacancy rate.  After taking public testimony and conducting thorough deliberation, the Planning and Transportation Commission, 
by a unanimous 5-0 vote, adopted Resolution 2024-1513, approving the project as recommended by staff and the Design Review 
Committee.  

Any appeal of a decision made by the Planning and Transportation Commission must be filed within 15 calendar days of the 
Commission’s decision on May 13, 2024.  A joint appeal was filed by Mayor Kelley and Council Member Vasquez on May 21, 2024. 
The appeal form is attached and identifies the following concern: “The issues presented by the operation of the DMV are of 
community-wide concern, and so are necessary to be reviewed by the City Council.”

Attachments with this overlay memorandum include a detailed Commission staff report with attachments- including the DMV driving 
test route map, the adopted Commission resolution, draft Commission meeting minutes, written public comments received by the 
Commission at the public hearing, a series of questions posed to the DMV and response, and the Meeting Minutes. In sum these 
constitute the Planning and Transportation Commission’s file on the matter. Staff recommends that the City Council affirm the 
Planning and Transportation Commission’s action, approving the DMV service and office branch at Kaleidoscope, and thereby 
denying the Appeal.  If, however, the Council chooses to take alternative action, a draft resolution for denial with appropriate findings 
is also attached to this report.

Fiscal Impact:
Amount Requested: $
Sufficient Budgeted Funds Available?: (If no, see attached fiscal analysis)
Prog/Fund #:  Category:  Pers.  Optg. Cap.   -or-   CIP#:  Fund#:

Previous Relevant Council Actions for This Item
N/A
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Attachments
1) Draft Resolution –Approving Conditional Use Permit P-CUP2024-003 and Denying the Appeal (P-APL2024-001).
2) Draft Resolution –Denying Conditional Use Permit P-CUP2024-003 and Approving the Appeal (P-APL2024-001).
3) Appeal Form
4) Planning and Transportation Commission Meeting Minutes – May 13, 2024
5) Planning and Transportation Commission Staff Report 
6) Planning and Transportation Commission – Received Public Comments
7) DMV response to staff questions


